MONITUKA KOH®IOEHLUINHOCTI KNIEHTIB

CUSTOMER PRIVACY POLICY

OdskyemMo Bam 3a MpOSIBNEHWN HaLloro
iHTepHeT-MarasuHy iHTepec. Baxxaemo
npoiHopMyBaTM Bac NPo Te, WO MU 34INCHIOEMO
30ip Bawoi iHopMauii, ska Moxe nepegaBaTUCS
BesnocepenHb0 Bamu, Big Bac abo 4epes iHLI

0o

KaHanu gna  Toro, wWo6 MatM  MOXNUBICTb
nponoHyBaTn BaMm nocnyru LbOro
iHTepHeT-MarasuHy. Y  3B'Aa3ky 3 UuM, MM

nepeimMaemMo Ha cebe 30060B'si3aHHA CTOCOBHO
3abe3nevyeHHs BaLOi KOHMIAEHLUIMHOCTI Ta 3axmcTy
BalMX MEpCOHanbHWX [daHuX BIigNOBiZHO OO
nonoxeHe 3aranbHOro pernameHTy Mpo  3axucT
AaHux (“GDPR”) Ta iHworo 3akoHogascTBa Yy cdepi
3axXuMCTy nepcoHanbHUX AaHux (“3akoHn npo
3axMCT MepcoHanbHUX AaHUX’), B pamKax SIKoro
BaM HapgaBaTumyTbcs nocnyrn. B uim [Nonituui
KOHMIAEHUIMHOCTI BUKNageHa aetansHa iHgpopmauis
npo cnocobu 300py, BUKOPUCTaHHSA, nepepadvi Ta
3aXUCTYy BalMX MEPCOHANbHUX OaHWX, OTPUMaHHS
AKMX PO3MNOYMHAETBCS B MOMEHT MPUAHATTA BaMu
YroauM yvacHuka Ta OTpuMMaHHsa ctaTycy "Y4yacHuka
Mnatgopmun" 3 METOK BUKOPUCTAHHA nocnyr (aani
no Tekcty - ‘"Mocnyrm [Mnatdopmu"), wWo
NPONOHYOTLCA 4Yepe3 MoOinbHI  gogaTtkm Ta/abo
BeG-caniTi Hawoi KomnaHii (gani no TeKCTy pasoMm -
"Mnarcdopma").

Thank you for your interest in our online store. To
offer you this online store we collect information
about you, either provided directly by you, from you
or through other channels. We are committed to
protecting your privacy and personal data in
compliance with the General Data Protection
Regulation (“GDPR”) and other applicable data
protection laws, under which services will be
provided to you (“Data Protection Laws”). This
Privacy Notice explains how we collect, use, share,
and protect your personal data when you accept the
Membership Agreement and become a “Platform
Member” in order to utilize the services (collectively,
the “Platform Services”) offered through our
Company’s mobile applications and/or websites
(collectively, the “Platform”).

BIANOBIAANbHA 3A
NEPCOHAINBbHUX OAHUX OCOBA

OBPOBKY

RESPONSIBLE FOR DATA PROCESSING

TOB "Tpenanon B.B"(Trendyol BV) ta AT "OCM
Mpyn [OaHuvwmanHnuk Inetiwim Be CaTtuw
Tinxapet A.LL." (DSM Grup Danismanlik iletigsim
ve Satig Ticaret A.S.), ski cninbHO BUCTYNakTb y
poni KoHTponepiB nepcoHanbHUX AaHuX, WO
30upaloTbCa Ta BUKOPUCTOBYIOTLCA B paMKax LibOro
MoBigoMneHHs NpPo KOHMIAEHUINHICTb.

KoHTakTHi gaHi DSM Ta Trendyol BV BkasaHi Hmx4e:

AT "OCM lNpyn OJaHuwmaHnuk Inetiwim Be CaTtuw
Timkapet A.LL." (DSM Grup Danigmanlik iletigim
ve Satig Ticaret A.S.)

IOpuagmyHa agpeca: kBaptan Macnak, NpocnekT
Brotokaepe, 6/u "CnaviH [Mnasa’, 6yaisna N2243,
odic N2 19, paioH Capuep/Ctambéyn

Trendyol BV and DSM Grup Danigsmanlik iletigim
ve Satis Ticaret A.S. are jointly the data controllers
for the personal data collected and used within the
scope of this Privacy Notice.

The contact details of DSM and Trendyol BV are:

DSM Grup Danismanlik iletisim ve Satis Ticaret
AS.

Maslak Mahallesi Biyiikdere Caddesi (Spine
Plaza) No: 243/19 Sariyer/ istanbul

34485 - Istanbul

Turkey

Trendyol BV

Zuidplein 116, Tower H, Floor 14.




34485 - Ctambyn/

Typeubka Pecnybnika

TOB "TpeHngnon B.B." (Trendyol BV)

SrongnnenH 116, Tayep H, 14-uin nosepx,

1077 XV - Amctepgam/

KoponiscTteo HigepnaHais

AKwo y Bac BUHUKHYTb 3anuTtaHHs abo KOMeHTapi
wono cnocobis BMKOPUCTaHHS BaLLMX
nepcoHanbHUX AaHuX, BU MOXeTe 3B'a3aTuca 3
HawumMm CrieuianictoM 3 NUTaHb 3axMCTy AaHuX 3a
agpecoto: dpo@trendyol.com.

Bawi nepcoHanbHi gaHi, 3 MeTow 3abe3nevyeHHs
pobOoTK IHTEPHET-MarasuHy Ta HagaHHs MOCHyr, SKi
MU  MPOMOHYEMO, nepefalTbcs [0  TypeubKol
Pecny6nikn. MpnymHO0 LBOro, MOMiXK BCbOIO iHLLIOTO,
TaKOX € Te, WO AedKi 3 Halux noctadvanbHUKIB
nocrnyr, nNocrnyrm SKUX MW, CBOEK  Yeproo,
BMKOPUCTOBYEMO ANA HaJaHHs Bam CBOIX MOCHYT,
po3TalloBaHi B KpaiHax, fki He 3abesanevyloTb piBeHb
3aXMCTy AaHMX Ha igeHTU4HOoMy abo aHanoriYHoMy
00 PiBHA 3axucTy gaHux B €BponenicbkoMy Cotosi.
Mpouec nepegadvi nepcoHanbHUX AdaHWX, WO
0OYMOBIIOETLCA HEOOXIAHICTIO HagaHHA nocnyr, sk
B/ 3anpocunn, BUKOHYETbCS 3@ YMOBM HafaHHs
BaMM MpsAMoi 3rogn abo LWMAsSiXOM 3acTOCyBaHHS
iHLWMX MexaHi3miB nepegadi, sKki MOXyTb OyTu
OOCTYNHI B pamMkKax BignoBigHOMO 3aKOHOAABCTBA
30Kpema, ane He BUKMOYHO CTaHAAPTIB AOrOBipHUX
nonoxeHb (SCC).

DSM, BucTynawoum akuioHepom, 3aifcH0e 0OpoOKy
BalLUMX MepcoHanbHUX gaHux y akocTi KoHTponepa

AaHuX Ona  Takmx uinew, 9K onodaTKyBaHHS,
Oyxrantepcbkuii oonik, TpaHcdepTHe
LiHOYTBOPEHHS,  YyNpaBniHHA  LEeHTpanisoBaHuMu

ChiNbHMMW Nocnyramu, BUKOHAHHA onepaudin Ha
nnatopMi, BM3HAYEHHS KOMEpLINHUX cTpaTerin,
30iNCHEHHST MOXINUBUX CTPYKTYPHUX 3MiH, Takux §K
3MMTTA  Ta MOIMMMHAHHA, a TakoX YnpaBniHHA
nnaTiKHUMKU nNpoLiecamu.

1077 XV - Amsterdam

The Netherlands

If you have any questions or comments about how
we use your personal information, you can contact
our Data Protection Officer at dpo@trendyol.com

To operate the webshop and to provide the services
that we offer, your personal data is transferred to
Turkey. In addition some of our service providers
that we use to provide you with our services are
located in countries that do not provide a level of
data protection that is the same or similar to that of
the European Union. When we do so this is either
necessary in order to provide you with the services
you requested, with your explicit consent, or other
transfer mechanisms that may be available under
the law such as Standard Contractual Clauses.

As a shareholder, DSM processes your personal
data as a data controller for purposes including tax,
accounting, transfer pricing, management of
centralized shared services, platform operations,
determination of commercial strategies, execution of

possible structural changes like mergers and
acquisitions, and management of payment
processes.

1. Twnn nepcoHanbHUX AKi MM

ob6pobnsiemo

DaHuX,

1. Which Personal Data Do We Process?
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Micns Toro, 9k BM ctaHete Y4yacHukom lnatcopmu,

Mn Oygemo 3gincHioBatM  OBpOBKYy  HaCTyMHWX

nepcoHanbHUX JaHUX:

e IHcopmauis npo obnikoBumn 3anuc
KOpucTyBaya: Bawe iM'd, npissuwe, Homep

KnieHTa, agpeca eneKkTPOHHOI NOLWITU yYacHUKa,
Ta 3a YMOBW [OOATKOBOrO 3a3Ha4YeHHs y BalLuX
OaHuX KopucTyBada, Homep TenedoHy, cTaTb,
JaTa HapoKeHHs!, AaHi Npo 3PiCT i Bary, a Takox
Baww ocobucTuin ineHTudikauinHMin Homep (SKLLO
ua iHopmauis HeobxigHa gna  34iMCHEHHSA
MUTHUWX Npoueayp i 4OCTaBKw).

IHcpopmaLnia npo KNiEHTCbKi TpaH3akuii: gaHi
Npo BalWi 3aMOBMIEHHA Ta paxyHKU-aKTypw,
iCTOpisi  MoB'A3aHMX i3 BalMMW  MOKynkamu
TpaH3aKUii, Balli 3anuTu Ta ckapru, iHpopmauia
npo BUKOpUCTaHHA Bamu Nnatdopmun, Oyab-sika
iHpopMauis, siKo BM OCOBMCTO AiNUTECs Yy CBOIX
KOMeHTapsx abo  3anuTaHHsAX, KOonuM  BM
3anvwaeTte Biarykm npo ToBap abo craBuTe
3anutaHHa Ha [natdgopmi, iHdopmauis npo
noctaeneHi Bamu Ganu Ta OUuiHKY, iHpopmauis
Npo CNiflKyBaHHA Yepes 4art, a TakoX iHhopmauiqa
NpO cKacyBaHHSA/MOBEPHEHHS KOLLTIB.
IHcbopmaunia npo gocTtaBKy: HoMmep TenedoHy
Ta agpeca AOCTaBKW, SKi BM HaJaeTe 3 METOH
opraHisauii 3giiCHeHHs [OocTaBkM ToBapy, a
TaKoX [eTani onepauini 3 4OCTaBKM Ta Bi4OMOCTI
nNpo MUTHI onepaLiii.

IHdopmaunia npo nnartexi: iHdopmauia npo
3qiicHeHi BaMy nnatexi Ta obpaHi Bamu cnocobum
onnaTtn, a TakoxX 3bepexeHa iHdopmaLis npo
BaLly KapTKy.

IHopmania npo  Ge3neky TpaH3akuin:
iHdbopMmaLuisi Npo Ball NPUCTpIN (30Kpema, ane He
BMKNIOYHO onepauirHa cuctema, igeHtudikatopum
MPUCTPOIO, TUMM BUKOPUCTOBYBAHMX MNPUCTPOIB
Ta iHcpopmauis npo 6paysep), IP-agpeca, napornb
Ta obnikoBi pgaHi, KypHanu gocTyny Ao
Mnatgopmn Ta cnocobu Bxody (Hanpuknag,
Google/Facebook ToLL0), AaHi npo B3aemogjto Ta
OaHi, WO BUKMNMKaOTb Y Bac iHTepec (Hanpuknag,
YN HATMCHYNMM BM Ha €EfeMeHT, sKun OyB
peKkOMeHOOBaHUM abo nokasaHun Bam, Aadi
A/B-TecTyBaHHS).

IHcopmania npo puANYHI NpaBOYMHU 1
piitiHbopmauis, Wo MICTUTbCA Yy NMCTYBaHHSX,
WO Benucst i3 YNOBHOBaXEHMMU ocobamu,
yCTaHOBaMW Ta opraHizauigamu, AaHi 3 cyaoBux

If you become a Platform Member, the following
personal data are processed:

User Account Information: Your first name, last
name, customer number, membership email
address, and if you choose to add them to your
user details, your phone number, gender, date of
birth, height and weight information, and your
personal identification number (If necessary for
the fulfilment of customs and delivery processes).
Customer Transaction Information: Your order
and invoice details, your transaction history
regarding your purchases, your requests and
complaints, your Platform usage information, any
information you personally share in your
comments or questions if you provide product
feedback or ask questions on the Platform, your
score and evaluation information, information
regarding communication via the chat channel,
as well as your cancellation/refund information.
Delivery Information: The phone number and
delivery address you provide for product delivery,
along with details of the delivery transaction, and
customs transaction information.

Payment Information: Information regarding the
payments you have made and your chosen
payment methods, as well as your stored card
information.

Transaction Security Information: Your device
information (e.g., your operating system, device
IDs, types of device used and browser
information), IP address, password and
credential details, Platform access logs, and your
login method (e.g., via Google/Facebook),
interaction and indirect interest data (e.g.,
whether you clicked on an item that was
recommended or displayed to you, A/B test

data).
Legal Action Information: Information
contained in correspondence with authorized

persons, institutions, and organizations; data
from lawsuits and enforcement files; and
information regarding official requests for data.
Audio Recording Information: If you speak with
our call center, an audio recording of your call.
Marketing and Profiling Information: Purchase
history, campaign participation, profiling and
segmentation information

Cookie data: When you browse our website or
apps and agree to their usage, we place cookies
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cnpaB Ta BUKOHaBYMX MPOBafXeHb; iHpopmauis
LLOAO0 OILINHMX 3anuTiB HA OTPMMAaHHS OAHUX.

o |Hdopmauis npo ayaiozanucu: 3a ymoBwu, LLO
BM KOHTaKTyBanM 3 HalWUM KOMNSI-LEHTPOM,
ayaiosanuc BaLlol po3MOBM.

e MapkeTuHroBa Ta npodanniHroBa
iHcpopmauia: icTopis MOKynok, yyacTb Y akuisx,
iHdbopMauist Npo NpodiNtoBaHHA Ta CerMeHTau;ito.

e [aHi damniB cookie: konn Bu neperngpaeTe
Haw Beb-canT abo gopaTku Ta HagaeTe CBOM
3roqy Ha BWKOPUCTaHHS dpannis cookie, mu 3
METOI0 KpaLLoro po3yMiHHS Bawloi B3aemogii 3
Hawow nnatopmMoto, PO3MILLYEMO Ha BalLOMy
npucTpoi cdannm cookie abo NoaibHi TexHonorii.

or similar technologies on your device to better
comprehend your interaction with our platform.

2. TMpaeoBi 3acagu, uWini Ta metroan 36opy
BalUUX NepCcoHaNlbHUX JaHUX

2. What Are the Legal Grounds, Purposes, and
Methods of Collecting Your Personal Data?

Hawa KomnaHisi, BMKOPUCTOBYIOYU  EMEKTPOHHI
3acobu, 3gincHioe 36ip BaWMX NepCcoHanbHUX AaHNX
i3 MOGiNbHWMX AopaTkiB abo Beb-canTiB, yepes sKi
Hapatotees  [locnyrm  lnatcopmu, AkMMKU  BU
KopucTyeTecsa BignosigHoO Ao Haworo [JoroBopy npo
ydacTb Ha nnatgopMi, LWASXOM 3aCTOCyBaHHS
noBHiCTIO abo 4YacTkoBO aBTOMaTu3oBaHMX abo
HeaBTOMaTM30BaHUX MeTofiB 360py, 3a YyMOBM, LIO
BOHW € YaCTUHOK CUCTeMM peecTpauii gaHux. Konu
BU 3B'A3yETECHA 3 HAMU Yepes oHMnar-yat NigTPUMKM,
Konmn-ueHTp abo  enekTpOHHYy  nowTy,  Bali
nepcoHanbHi gaHi 36upaloTbCs B €NEeKTPOHHOMY
BUMAAI Yepes3 KaHan 3B'A3Ky, Skuin B1U obpanu. Kpim
TOro, Balli NepcoHanbHi AaHi, 3a yMOBM ix nepegadi
Hawin KomnaHii y po3apykoBaHin dopmi, y Burmsai
noBigoOMIIEHb, NOLWITOK abo odilinHMMK opraHamu,
MOXYTb TakoX 3bupatvucsa n y isndyHomMy BUrnSai.
Llini Ta npaBoBi 3acagn 3ainicHeHHs1 06pobKM BaLLIMX
nepcoHanbHUX JAHUX OeTanbHO BKa3aHi HXKYe.

Your personal data is collected by our Company
through electronic means via the mobile applications
or websites containing the Platform Services you
use under our membership agreement, either fully or
partially automated or non-automated, provided it is
part of a data recording system. When you contact
us through live chat, call center, or email channels,
your personal data is collected electronically via the
channel you use to communicate. Additionally, your
personal data may be collected physically if
submitted to our Company through printed forms,
notifications, mail, or by official authorities. The
purposes and legal grounds for processing your
personal data are detailed below.

21 Craryc "YyacHuka [natcdopmu™ Ta
CTBOpPEHHsA1 06nikoBOro sanucy

2.1 Membership and Account Creation

KaTeropii nepcoHanbHMUX gaHux: iHpopmauis npo

Baw oOnikoBWMiA 3anuc KopucTyBada, iHchopmauis

Npo KNIEHTCbKI TpaH3akuil Ta iHdopmauia npo

©e3neky TpaH3akLin.

Uini:

e 3[iNCHEHHs npoueciB, MOB'A3aHMX 3 YKNageHHsM
Ta BMWKOHaHHAM [loroBopy npo Yy4yacTb Ha
nnatdopmi,

Categories of personal data: Your user account
information, customer transaction information, and
transaction security information.

Purposes:
e Carrying out processes related to the
establishment and performance of the

Membership Agreement,
e Managing the processes of creating and closing
the your profile/account,




e ynpaBniHHA MNpouecaMn CTBOPEHHS Ta 3aKpUTTHA
BaLLOro npodinito/obnikoBoro 3anucy,
nepeBipka KOHTaKTHOI iHpopmalli,
BMKOHAHHA [il, NOB'A3aHMX i3 3aBepLUEeHHAM
BaLLMX NOKynok Yepes [Nnatdopmy,

® BeJEHHS Ta KOHTPOSib FOCMOAAPCLKOI OisifIbHOCTI
Komnati,
3abe3ne4veHHs1 6esnekn pobotu MNnardopmu,
opraHisauis BignoBigHOCTi po6OTH 1 aKTUBHOCTEW

Ha Mnatdopmi BMMOram YUMHHOTO
3aKOHOAaBCTBA,
® BUKOHaHHSA 3060B'A3aHb KomnaHii  wopo

nepegadi Ta 30epiraHHa gaHUX BigNoBIAHO OO ii
opuanyHMx 3000B'A3aHb, WO BUMIMBAKTL i3
UMHHUX HOPMAaTMBHO-NPABOBMX aKTIB.
MpaBoBi 3acagum: HeoOXigHiCTb  BWKOHAaHHA
topnandHmx 3o060B'si3aHb  KomnaHii, HeobXxigHicTb
BMKOHaHHA yknageHoro 3 Bamu [oroBopy mnpo
yyacTb Ha nnaTtdopmi.

Verifying contact information,
Conducting activities related to completing your
purchases through the Platform,
e Carrying out and auditing
business activities,
Ensuring the security of Platform operations,
Conducting Platform activities in compliance with
applicable legislation,
e Fulfilling the Company’s obligations to share and

the Company’s

retain data in accordance with our legal
responsibilities arising from applicable
regulations.
Legal grounds: The necessity of fulfilling the
Company’s legal obligations, the necessity of

performing our membership agreement with you.

2.2 3amMoBneHHs,
cKkacyBaHHA/NOBepPHEHHSA

AoCTaBKa Ta

2.2 Order, Delivery, and Cancellation/Return

KaTteropii nepcoHanbHuUX gaHux: iHopmadlis npo
Baw o6nikoBWIA 3anuc KopucTyBadva, iHdopmauis
npo  AOCTaBKy, iHopmauia npo  KNiEHTCbKi
TpaHsakuii, nnatikHa iHdopmauis Ta iHdopmauis
npo 6e3neky TpaH3aKLin.
Uini:
® pO3MILLEHHS Ta CTBOPEHHS 3aMOBfEHb,
® 3anpoBa[KeHHS Ta BMKOHaHHA [lonoxeHb Ta
YMOB,
opraHisauis gisnbHOCTI 3 4OCTaBKW Ta JIOTICTUKM,
ynpaBriHHA npouecaMu ckacyBaHHSA/NOBEPHEHHS

TOBapy,

e 3[iICHEHHs MpoueciB onnatM Ta BUCTaBMEHHS
paxyHkKiB,

® BUKOHaHHS  OPUAWYHMX  3000B'A3aHb,  LWO
nepeabayeHi BMMOramMmm YMHHOIO 3aKOHO4aBCTBa
abo IHCTPYKLisiMK Ta BKasiBkamu,

ony6nikoBaHMMW KOMMNETEHTHUMY OpraHamu,
e ynpaBniHHA npouecaMn Kynieni nepeniyeHnx Ha
Mnatdopmi ToBapie/nocnyr.
MpaBoB.i 3acagun:HeobXiaHicTb BUKOHAHHSA
topuandHmnx 3o6oB's3aHb  KomnaHii, HeobXxigHicTb
BMKOHaHHA yknageHoro 3 Bamu [oroBopy npo
y4yacTb Ha nnaTdopmi.

Categories of personal data: Your user account
information, delivery  information,  customer
transaction information, payment information, and
transaction security information.

Purposes:

e Placing and creating orders,

e Establishing and performing the terms and
conditions,

Conducting delivery and logistics activities,
Managing cancellation/return processes,
Carrying out payment and invoicing processes,
Fulfilling the legal obligations outlined in the
applicable legislation or guidelines published by
competent authorities,

e Managing the purchase processes
products/services listed on the Platform.
Legal grounds: The necessity of fulfilling the
Company’s legal obligations, the necessity of

performing our membership agreement with you.

for

2.3 NokpalueHHs KNiEHTCbKOro gocsiay

2.3 Customer Experience Improvement




KaTeropii nepcoHanbHMUX gaHuX: iHdopMaLis npo
Baw o6nikoBWA 3anuc KopucTyBada, iHopmauis
npo KMieHCbKi TpaH3akuii, iHdbopMaLia Npo 4OCTaBKYy,
iHopMaLis npo ©e3neky TpaH3akuin, iHpopmauis
npo pUANYHI 4il, MapKkeTMHrosa Ta npodanniHrosa
iHdbopMaLis, a Takox iHpopmaLia npo aygiosanucu.
Uini:

e 3abes3neyeHHs LUBMOKOMO Ta fierkoro Aoctyny Ao
TOBapiB, SKi BiANOBIAAOTL BaWMM ynogobaHHsM
Ta iHTepecam,

® HaJaHHS KpaLloro KOpucTyBaLubKoro gocsigy nig
yac nepexogy Ha iHWi cepsicu NMnatdopmu, LWo
NPOMOHYOTLCA Hawo KomnaHieto,

® [OKpaLleHHS Ta BAOCKOHarNeHHs

KOpPUCTYBaLIbKOIo J4OCBiaY,

MOKPAaLLEHHS AKOCTi HaLLWX MOCAYT,

opraHisauisi aHaniTM4YHOI Ta 3BiTHOI AiANbHOCTI,

npoBeAeHHs KOMYHiKaLiNnHUX 3axofis,

npoBedeHHs  OLiHKM  3anuTiB, ckapr Ta

Npono3unuin Woa0 Hawmnx ToBapis Ta NOCNYT,

e ynpaBniHHA nicnaAnpogaXHUM 0BCMyroByBaHHAM
ToBapiB Ta nocnyr

e aHania noBediHKM  BiABigyBadiB  nig  4ac
nepernagy, WOMiHry Ta KyniBni ToBapy Ha CauTi
Ta 3a Noro mexamu (Hampuknag, MM MOXEeMO
nokasyeBaTu KnieHTaM pi3Hi Bepcii Haworo
BebO-canTy, Wo6 3'dcyBaTn, sika 3 HUX NpaLoe
Halikpawe abo MU MOXeMO aHanisysaTtu
npvabaHi ToBapu, Wo6 matu 3mory npuiamatu
OOrpyHTOBaHI pilLEHHA o4O HOBUX ManbyTHIX
ToBapiB Ta BUPOGiIB).

MpaBoBi 3acagu: HeOOXiOHICTb  BWKOHAHHA

yknageHoro 3 Bamu [loroBopy npo y4acTb Ha

nnatcopMi, HeoOXxigHiCTb 00pobKkM agaHuMx Ans
3aKOHHMX iHTepeciB KomnaHii.

Categories of personal data: Your user account

information, customer transaction information,
delivery information, transaction security
information, legal action information, marketing and
profiling  information and audio recording
information.
Purposes:

e Ensuring quick and easy access to products that
align with your preferences and interests,

e Providing a better user experience during service

transitions within the Platform Services offered by

our Company,

Enhancing and improving the user experience,

Improving the quality of our services,

Conducting analysis and reporting activities,

Carrying out communication activities,

Evaluating requests, complaints, and

suggestions regarding our products and services,

e Managing after-sales support services for goods
and services

e Performing on and offsite analytics on browsing,
shopping and purchase behavior (e.g., we might
display customers with various versions of our
website to see which ones perform best or we
analyse purchased goods to enable us to make
informed decisions about new future products
and wares).

Legal grounds: The necessity of performing our

membership agreement with you, the necessity of

data processing for the legitimate interests of the

Company.

2.4 IHdopmaudinHa Ge3neka, pPU3MKK, ayauT Ta
koHTponb KomnaHii

2.4 Company's Information Security, Risk, Audit,
and Control

KaTteropii nepcoHanbHuUX gaHux: iHopmaLis npo
Baw oO6MikoBWA 3anuc KopucTyBada, iHcopmauis
Npo  KMIEHTCbKi  TpaH3akuil, iHdopmauia npo
JoCTaBKy, nnaTtikHa iHpopmalis Ta iHbopmMadia npo
OesneKy TpaH3akuin.

Uini:

e poBeAeHHa Ta  ayauT

OyxranTepcbknx nNpolecis,

e ynpaBmiHHA NpouecaMn BUCTaBNEHHS paxyHKiB,

iHaHCOBMX  Ta

Categories of personal data: Your user account

information, customer transaction information,
delivery information, payment information, and
transaction security information.

Purposes:

e Carrying out and auditing financial and

accounting processes,

Managing invoicing processes,

Conducting information security processes and
investigating suspicious transactions,




e opraHizauis npoueciB y cdepi iHpopmauinHoi

Gesnekn Ta poscnigyBaHHs nigo3pinmx
TpaH3akKuin,

e 3abesneyeHHsa Gesneku onepadiin, NoB's3aHUX 3
Mnatdopmoto,

® MOHITOPUWHI, MOKpaLEeHHsA Ta NiABULLIEHHS SIKOCTI
TOBapiB Ta MNOCMAyr, WO  MPOMNOHYKTLCS

KomnaHieto,
e pOBEAEHHS OLiHKW Ta aHanisy pusuKiB, a Takox
yrnpaeniHHA ckapramu,
3anobiraHHs LWaxpancTey,
NpOBEAEHHs  pMAMYHOTO Ta  (DiHAHCOBOrO
ayauTy B pasi NOTEHUiMHMUX 3NWUTTIB, NOrMMHaHb,
CTBOPEHHS CRiNbHUX NigNPUEMCTB, BUAINEHHS
abo iHWKWX 3MiH y cTpykTypi KomnaHii.
MpaBoBi 3acagum: HeoOXigHiCTb  BWKOHAaHHA
yKknageHoro 3 Bamu [loroBopy npo yyacTb Ha
nnatcopMi, HeobXxigHiCTb 0OpobKM aaHuMx AOns
3aKOHHUKX iHTepeciB KomnaHii.

e Ensuring the security of operations related to the
Platform,

e Monitoring, improving, and enhancing the quality
of the products and services offered by the
Company,

e Conducting risk assessments and analyses, as
well as managing complaints,

Preventing fraud,

Carrying out legal and financial due diligence
activities in the event of potential mergers,
acquisitions, joint ventures, spin-offs, or other
structural changes.

Legal grounds: The necessity of performing our

membership agreement with you, the necessity of

data processing for the legitimate interests of the

Company.

2.5 Cyposi cnopum

2.5 Legal Disputes

KaTteropii nepcoHanbHUX gaHux: iHopmaLlis npo
Baw oO6nikoBWiA 3anuc KopucTyBada, iHchopmauis
Npo  KNIEHTCbKI  TpaH3akuii, iHdopmauia npo
AOCTaBKy, nnatixkHa iHdopmauis, iHdopmauis npo
Oesneky TpaH3akuin, iHopmauia npo topUANYHI

npaBouMHM W Oii, a Takox iHdopmauia npo

aygiosanucu.

Uini:

e ynpaBniHHSA OPUONYHUMHN Ta CyLOBUMU
npouecamun, HagaHHs Bignosigen Ha Bali

IOPUONYHI 3anNnTW, a TakoX pPOo3rnsad Ta HadaHHS
BiANOBiAeN Ha Bali nogaHi HaneXHWM YUHOM
3asaBu Bif iMeHi BnacHuka nepcoHanbHUX gaHuXx,

e 3abe3neyeHHa [OTpMMaHHS 3aKkoHOAAaBCTBa Y
chepi  3axuMCTy nepcoHanbHMX JaHWX Ta
BMKOHaHHSA 3060B'a3aHb Komnawii BignosigHo Ao
BUMOT LIbOrO 3aKOHOAaBCTBA,

® ynpaBniHHS npowecamu
KOHCYNbTYBaHHS,

e HafaHHs iHdopMaLii ynoBHOBaXXeHNM ocobawm,
yCTaHOBaM Ta opraHisauisim 3a HeobxigHoCTi,

e peanisauis Ta 3axuUCT 3aKOHHWX MpaB y pasi
BVHWKHEHHSI NPaBOBOro Cropy.

MpaBoBi 3acagun:HeoOXigHICTb 0O0pOOKM AaHUX Ans

BCTa@HOBIEHHS, 34iMCHEHHSI abo 3aXMCTy PUOANYHNX

npaB abo PUOUYHMX  BUMOI,  HEOOXigHICTb

BMKOHAHHS IOpUANYHUX 3060B'si3aHb KomnaHii.

ropnan4Horo

Categories of personal data: Your user account

information, customer transaction information,
delivery information, payment information,
transaction security information, legal action
information, and audio recording information.
Purposes:

e Managing legal and litigation processes,

responding to your legal requests, and reviewing
and responding to your duly submitted
applications as a data subject,

e Ensuring compliance with Data Protection Laws
and fulfilling the Company’s obligations under
such legislation,

Managing legal consultancy processes,
Sharing information with authorized individuals,
institutions, and organizations when required,

e Exercising and protecting a legal right in the
event of a legal dispute.

Legal grounds: The necessity of data processing

for the establishment, exercise, or defense of a legal

right or a legal claim, the necessity of fulfilling the

Company’s legal obligations.




2.6 Mpouecu, Wwo noTpedyTb OTPUMAHHA ABHOI
3roau:

2.6 Processes Conducted Based on Explicit
Consent

KaTeropii nepcoHanbHMUX gaHuX: iHdopmMaLis npo

Baw o6nikoBWA 3anuc KopucTyBada, iHopmauis

NpoO  KIIEHTCbKI  TpaH3akuii, iHdopmauia npo

OOCTaBKy, MapKeTuMHroBa Ta  npodhanniHrosa

iHbopmaLiqa, a TakoxX nnaTtixHa iHpopmauis.

Uini:

® [poBeAEHHS MapKETUHIOBMX,
aKLUinHNX 3axopiB.,
yrnpaeniHHA hiHAHCOBMM NPONO3ULLSIMMU,
HagaHHSA BaMm €KCKITHO3UBHUX BUTiOHMX
Npono3uuin, NpoBeAEeHHsT 3axodiB, CNPSAMOBaHMUX
Ha NigBULLIEHHSA BaLLOi 3a40BONEHOCTI LUMSAXOM
KpaLloro po3yMiHHA Bac, a TaKOX HaACWIaHHs
€MeKTPOHHMX MOBIgOMMEHb KOMEPLINHOMO 3MICTy
y Mexax uiei cepu,

® [pPOBEAEHHs  aHaniTM4HOI  JisnbHOCTi  Aand
Kpaworo  posymMiHHa  Bawoi  B3aemopii 3
Mnatdopmoto 3a OONOMOrowd He 06OB'A3KOBMX
¢annis cookie abo nopibHuMx TexHonorin Ha
BaLLOMY MPUCTPOI.

KOpuaunyHa 3acapga: Bala siBHa 3roga.

Akwo BM 3abaxaeTe BiOKNMKATU CBOK 3rody, Bu

3MoXeTe Hapgicnatm cBil 3anut go  Kowmnanii,

peKnamMHux Ta

Categories of personal data: Your user account

information, customer transaction information,

delivery information, marketing and profiling
information and payment information.

Purposes:

e Conducting  marketing,

promotional activities,
Managing financial offer processes,
Providing you with exclusive advantageous
offers, carrying out activities to enhance your
satisfaction by understanding you better, and
sending commercial electronic messages within
this scope.

e Conducting analysis activities for better
understanding your interaction with the Platform
through non-strictly necessary cookies or similar
technologies on your device.

Legal ground: Your explicit consent.

If you wish to withdraw your consent, you may

submit your request to the Company using the

methods specified under the section titled

“8-Contact us”.

advertising, and

BMKOPUCTOBYIOUM crnocobu, 3asHadeHi B po3gini
"8-3B'sAI3aTnCs 3 HaMKU".
3. Mepepaua KomnaHiero Bawux | 3. Does the Company Share Your Personal

nepcoHanbHUX OaHUX

Data?

Hawa KomnaHia gbae npo obpobky Ta nepenavy
BallMX MEepCOHanbHUX AdaHuMX BIgNOBIOHO OO
npuHUMNiB ~ "noTpidHO  3HaTM" Ta  "MOTPiOHO
BMKOpMCTaT", 3abe3neyvyoumn nNpu Lbomy HeobXiaHy
MiHiMi3alilo daHuMx Ta BXuBa4YM HeobXigHuX
TEXHIYHUX Ta agMiHICTPaTUBHUX 3axoaiB Gesneku.

Xapaktep Hawwmx 6i3Hec-gianbLHOCTI Ta onepauin
BUMara€e Bif Hac 30INCHEHHs nepefadvi, 3 MeTOH
OOCATHEHHs uinen, 3asHadeHux Yy ui lNonitnui
KOHMIAEHUIMHOCTI, BalnX MNepcoHanbHUX OaHuX B
iHWi onepauilHi UeHTpKU, LUeHTpn obpobkM AaHuX,
YNOBHOBaXEHUM ancTpub'totopam abo
nocravanbHMKam  MNocnyr, ski  MOXyTb  OyTu
po3TalloBaHi K Ha TepuTopii, Tak i No3a Mexamu
TepuTopii kpaiHu, B skin BU nepebysBaeTe. Trendyol
(3 ypaxyBaHHAM piBHS 3axucTy npaB i cBobop
BnacHukiB gaHux y KpaiHi-ogepxkyBaui) BXuBaTume
HanexHux 3axopdiB ana 3abe3nedyeHHA Oe3nedvHol

Our Company takes care to process and share your
personal data in accordance with the principles of
"need to know" and "need to use", by ensuring the
necessary data minimization and taking the
necessary technical and administrative security
measures.

The nature of our business and our operations
require us to transfer your personal data to other
centers of operations, data centers, authorized
distributors, or service providers that may be located
in countries outside of the country where you are
located for the purposes mentioned in this privacy
policy. Trendyol will take appropriate measures
(giving consideration to the level of protection of the
rights and freedoms of data subjects in the recipient
country), to ensure your personal data is securely




nepegadi BaliMx NepCcoHanbHUX AaHWX BignoBIgHO

o BUMOT YMHHOTO 3aKoHo4aBCTBa Ta
HOPMAaTMBHO-NPAaBOBMX akTiB Yy cdepi 3axucty
AaHWX.

Bawwi nepcoHarnbHi OaHi, BignosigHO g0
3aKoHodaBCcTBa npo 3axucT OaHunXx,

nepenaBaTMMyTbCsl HACTYMHUM CTOPOHaM:

transferred in accordance with the applicable data
protection laws and regulations.

Your personal data are shared with the following
parties in accordance with the Data Protection Laws:

3.1. TMMpouepnypu peecTpauii

o6nikoBoro 3anucy:

Ta CTBOPEHHS

3.1. Membership and Account Creation Process:

e Balli nepcoHarnbHi JaHi 3 MeTo HadaHHA BaMm
MO>XITMBOCTI KopucTyBaTUCS nocryramu
Mnatdopmun, a TakoX YKNageHHs Ta BMKOHAHHS
[oroBopy npo y4actb Ha  nnatdopmi,
nepegaBaTMMyTbCA B paMKax Mocnyr, ski Mu
oTpumyemo y 3B'a3ky 3 [lnatdopmoto, i
BiAMOBIAHO [0 HalWMX AOrOBIPHUX BIOHOCWH
Hawum adininoBaHum ocobam i KOMNaHiaMm,
Lo BXoAATb Ao cknany Mpynu komnaxin.

e Balli NepcoHanbHi gaHi, 3 MeTol ekcnnyaTauil
Mnatdopmu, OTPUMAHHSA iHbopmaLinHKX,
TEXHOMNOTYHNX Ta nporpaMmHmnx nocnyr,
nepegaBaTMMyTbCAHALWLUM acdpininoBaHum
ocobamM, KOMNaHifiM, WO BXoAATb A0 CKragy
pynu komnaHin, AinoBMM napTHepam Ta

nocravyanbHMKam nocnyr, siKi HaAawTb,
eKkcnnyaTtyloTb abo NpONOHYKTb  Hauwy
iHcpopmaLinHO-TEXHOMOriYHY

iHppacTpyKTypy, a TaKoXx Halum

po3TawoBaHMM 3a KopAoHoM acbininoBaHUM
oco6aMm Ta KOMNaHiAM, WO BXoAATb A0
cknapny Mpynu.
MpaBoBi 3acagun:HeoOXigHICTL 00pOOKM gaHMX Ans
yKkrnageHHs abo BWKOHAHHA [OroBOpY, HasBHICTb

e Within the scope of the services we receive in
relation to the Platform and under our contractual
relationship, in order to enable you to benefit
from the Platform Services and to establish and
perform the membership agreement, your
personal data is shared with our affiliates and
group companies.

e For the purpose of operating the Platform,
obtaining information, technology, and software
services, your personal data is shared with our
affiliates, group companies, business
partners, and service providers that provide,
operate, or offer our information technology
infrastructure, as well as our affiliates and
group companies located abroad.

Legal ground: The necessity of data processing for

the establishment or performance of a contract;

having standard contractual clauses in place, if
necessary.

CTaHOapPTHUX OOroBipHUX MONOXeHb, 3a

HeobXxigHOCTI.

3.2. Mpoueaypu 3amoBneHHs, pAoctaBkun Ta | 3.2. Order, Delivery, and Cancellation/Return
CKacyBaHHSA/MOBEPHEHHSA: Processes:

e Balli MepcoHanbHi faHi 3 MeToK opraHisadii
NOTICTUYHOT AIANbHOCTI Ta BIACTEXEHHS npoLecis
OOCTaBkM  MepefaBaTUMyTbCsl  KYP'€PCbKUM
KOMMaHiAMm,

e Balli NepcoHarnbHi AaHi, 3 METO 34iINCHEHHS Ta
BIACTEXEHHA  BalIMX NMaTiKHUX  MPOLIECIB,
nepegaBaTMMyTbCs 6aHKkam Ta iHLWIKUM
nnaThkHAM ycTaHOBaM, 3 SIKUMU MM yKIanu
BignoBigHi yroau,

e For the purpose of conducting logistics activities
and following up delivery processes, your
personal data is shared with the courier
companies.

e For the purpose of carrying out and following up
your payment processes, your personal data is
shared with the banks and other payment
institutions we have agreements with.




e Balli NepcoHanbHi AaHi, 3 METOK iH(POPMYBaHHSA
BaC Npo Taki MUTaHHSA, SK gOcTaBka npuadaHoro
BaMy TOBapy, nNepedaBaTUMyTbCA  HaWWM
AiNnoBUMM napTHepam, SiKi HagarTb Mocnyru
MacoBoi po3cunkn SMS/eneKTpOHHUX NUCTIB,

e Balli NnepcoHarnbHi AaHi, y BUNagKy 3aMmoBrneHHAM
BaMu ToBapiB 3-3a KOPAOHY, 3 METO 3INCHEHHS
npoueciB 4OCTaBKM Ta MOBEPHEHHSs, OopraHisauii
NOriCTUKM  Ta  NaHUoriB  MOCTaBOK, MWUTHUX
npouenyp Ta onepauii Ha [natdopmi,
nepegaBaTMMyTbCA po3TawoBaHUM 3a
KOPAOHOM  BaHTaXHMM Ta  JIOTMICTUYHUM
KOMMAaHisiM, a TaKOXX KOMNaHifAM, WO HagarTb
MMTHI KOHCynbTauii.

MpaBoBi 3acagu: HeobXigHiCTb  BUKOHAaHHA

PUANYHUX 3060B'A3aHb Hawol KomnaHii;

HeobXxigHiCTb 06pobkM AaHMX Ans yknageHHs abo

BMKOHaHHA  [JOroBOPY; HAasIBHICTb  CTaHOapTHUX

OOTOBIPHUX MOSOXEHb, 3@ HEOBXIAHOCTI.

e For the purpose of informing you about matters
such as the delivery of the product you
purchased, your personal data is shared with
our business partners that provide bulk
SMS/email sending services.

e If you order products from abroad, for the
purpose of carrying out delivery and return
processes, logistics and supply chain processes,
customs procedures, and Platform operations,
your personal data is shared with cargo and
logistics companies located abroad, and
customs consultancy companies.

Legal grounds: The necessity of fulfilling our

Company’s legal obligations; the necessity of data

processing for the establishment or performance of

a contract; having standard contractual clauses in

place, if necessary.

3.3. TMpoueaypu, HauineHi Ha nokpaiweHHs | 3.3. Customer Experience Improvement

AocCBiAy KnieHTa: Processes:

e Balli nMepcoHanbHi AaHi, 3 MeTow HagaHHsa | ¢ For the purpose of providing sales and
nocnyr 3 Mpodaxy Ta MiCnsNPO4aXXHOro after-sales support services, ensuring customer

O6CJ'IyFOByBaHHFI, 3abe3neyeHHs1 3a0BOSIEHOCTI

KnieHTiB, 06pobkm 3anuMTiB Ta  CKapr,
nepegaBaTUMYyTbCS Hawum AinoBum
napTHepam, AKi HapawTb nocnyru

KONMMN-LUEHTPY, Ta HawuMM nocTayarbHUKam
nocnyr, fiki HagalTb nocnyru 3 NiBTPUMKKU
KIiEHTIB,

e Balli NepcoHanbHi AaHi, 3 METo pPo3pobkM Ta
BLOOCKOHAN€EHHs TOBapiB i MOCMyr, MPONOHOBaHUX
Hawot KomnaHieto, a TakoxX HadaHHA nocnyr Ta
30iNCHEeHHS onepauin Ha Mnatdopmi,
nepegaBaTMMyTbCS MOCTayanbHMKaM MNOCHYyT,
HawuMm acpininioBaHMM ocoGam, KOMNaHisAM,
wo BxoAATb A0 cknaay [pynu KomnaHin,
OiNIOBMM napTHepaM i KOHCynbTaHTaMm, SKi
HagawTb nocnyru y ccpepi
iHcphopmaLiNnHO-TEXHOMOri4YHOI
iH(ppacTpyKTypn, nporpamMmHoro 3abesnevyeHHs
Ta TeXHONOoTIN.

MpaBoBi 3acagu: HeoOXigHiCTb 06POOKM AaHMX aAns

yKrnageHHss abo BUKOHAHHS [JOroBOPY, HasBHICTb

CTaHOAPTHUX OOroBipHUX MOmOoXeHb, 3a

HeoOXiaHOCTI.

satisfaction, and handling requests and
complaints, your personal data is shared with
our business partners that provide call center
services and our service providers offering
customer support services.

e For the purpose of developing and improving the
products and services offered by our Company,
and in order to offer the Platform services and
carry out Platform operations, your personal data
is shared with service providers, our affiliates,
group companies, business partners, and
consultants that provide information
technology infrastructure, software, and
technology services.

Legal ground: The necessity of data processing for
the establishment or performance of a contract;
having standard contractual clauses in place, if
necessary.




3.4. Mpouenypum, wo nos'aA3aHi 3 iHpopmavinHow
0e3nekor, pusMKkamu, ayauTOM Ta KOHTpoOJsieM
Komnatii:

3.4. The Company’s Information Security, Risk,
Audit, and Control Processes:

e Balli nNepcoHanbHi AaHi, 3 METOK NPOBEOEHHS
MpoLeciB  BWUCTABMEHHSA  paxyHkiB,  i3N4YHOI
AocTaBku goroBopiB  abo  paxyHkiB-chakTyp,
ynpaBrniHHA ¢iHaHCOBMMM Ta OyxranTepCbKuMu
npouecamu, BUSIBMIEHHS Ta OUIHKM pPU3KKIB i
3anobiraHHst  WaxpancTBy, nepenaBaTUMyTbCS
HawuWM AiNoBUM NapTHepaMm, KOHCYNbTaHTaM,

nocravyanbHUKam nocnyr, OaHKawm,
TPaHCNOPTHUM | Kyp'€pCbKAM KOMMaHisAM,
npuBaTHUM iHTerparopam, He3arneXxXHum

ayauTtopaMm, MUTHMM Opokepam, a TaKOX
¢hiHaHCOBMM KOHcCynbTaHTam/naptHepam 3
GyxranTepcbkKux nocnyr,

e Balli NepcoHanbHi gaHi, 3 MeTol 3abe3neyeHHst
Gesnekn gisaneHocTi KomnaHii, MOHITOpuHry Ta
nigBULLEHHA SKOCTI ToBapiB i nocnyr, LWo
NMPOMOHYIOTLCA Hawol KomnaHielo, a Takox
BUSIBNEHHSA Ta aHanisy puU3uKiB,
nepefaBaTtMMyTbCA He3arieXXHUM ayauTopam,
MUTHUM O6pokepam, c¢iHaHCOBUM
KOHcynkTaHTam/napTHepam y ccepi HaaaHHsA
OyxranTepCcbkuUx MOCHYr, KOMMNaHisAiM Hawoi
CNiNnbHOTH, acpininoBaHnm ocobawm,
KOMMNaHisAM, WO BXOAATb OO CKjlagy Hawoi
rpynm, npuBaTHUM iHTerpaTopam,
TeXHOJIOTiYHUM KOMMaHisAMm, AinoBum
napTHepam Ta nocTavyanbHUKaM NOCnyr.

e Balli nepcoHanbHi AaHi, y pasi NOTeHUiNHOro
3MUTTS, NOMMWHAHHS, CTBOPEHHSI  CMiflbHOro
nignpuemcTBa, BUOKPEMIEHHs  abo  iHWKMX
CTPYKTYPHMX 3MiH, 3 METO NPOBEOEHHS
opuanYHOi Ta (IiHAaHCOBOI MNeEepeBipKM  HaLIOl
KomnaHii, nepegaBaTMMyTbCs  MOTEHLiMHUM
noKynusim, npoaaBusiM abo iHWKUM cTOpoHam
yrogu, a TaKoX IiXHiM cniBpoGiTHUKam,

KOHCYfbTaHTaM i BigNoBigHUM
nocradasnibHMKam nocnyr 6a3 OaHUX,
noB'sI3aHUX 3000B'A3aHHAMM wono

OOTpUMaHHA KOoHdiaeHUiNHOCTi.
MpaBoBi 3acagu: HeOOXiOHICTb  BWKOHAHHA
HPUANYHUX 3000B'A3aHb HaLloi KomnaHii,
HeoOXigHICTb 0OpoOkM AaHuX ANs yknageHHst abo
BMKOHaHHA [0OroBOpy, HEOOXigHICTb 06pobkn gaHux
ONS 3aKOHHUX iHTepeciB Hawoi KomnaHii.

e For the purpose of conducting invoicing
processes, physical delivery of contracts or
invoices, managing financial and accounting
processes, identifying and assessing risks, and
preventing fraud, your personal data is shared
with our business partners, consultants,
service providers, banks, cargo and courier
companies, private integrators, independent
auditors, customs brokers, and financial
advisor/accounting service partners.

e For the purpose of ensuring the security of
Company operations, monitoring and improving
the quality of the products and services offered
by our Company, and conducting risk
identification and analysis, your personal data is
shared with independent auditors, customs
brokers, financial advisor/accounting service
partners, our community companies,
affiliates, group companies, private
integrators, technology companies, business
partners, and service providers.

e In the event of a potential merger, acquisition,
joint venture, spin-off, or other structural
changes, for the purpose of conducting the legal
and financial due diligence activities of our
Company, your personal data is shared with
potential buyers, sellers, or other
counterparties to the transaction, as well as
their employees, advisors, and relevant
database service providers bound by
confidentiality obligations.

Legal Grounds: The necessity of fulfilling our
Company’s legal obligations; the necessity of
data processing for the establishment or
performance of a contract; the necessity of data
processing for our Company’s legitimate
interests.




3.5. Tlpouenypn, noB'A3aHi 3

cnopamu:

cyaoBUMU

3.5. Legal Dispute Processes:

e Bali NepcoHarnbHi AaHi, 3 METO BMKOHAHHSI
3000B'A3aHb B pamKax BMMOI 3aKOHOOABCTBA,
siKe perynioe AianbHicTb  Hawoi  KomnaHii,
opraHisauii gianbHocTi Nnatdgopmn BignosigHo
00 BUMOr 3aKOHO4aBCTBa, HafaHHs iHpopmauii
YMOBHOBaXeHUM  ocobam, ycTaHoBam Ta
opraHisauisM, BUpILLEHHA Ta CYyNPOBOMKEHHS
NpaBOBUX MNUTaHb, a TakoX peanisauii abo
3axuUCTy npaB Yy pa3i BUHUKHEHHSI NPaBOBOro
cropy, nepefaBaTMMyTbCA KOHTPOSHOKYUM Ta
Harnsi4oBMM oOpraHam, cyaam, BUKOHaBYUM
cnyxobam, MegiaTopam Ta iHWNm
YNOBHOBaXeHUM Aep)XaBHUM YCTaHOBaM Ta
opraHisaudism,

e  Balli NepcoHanbHi faHi, 3 MEeTo 3A4iINCHEHHS
ayguTopcbKol  AisanbHOCTI  Hawoi  KomnaHit,
yrpaBerniHHSA npouecamu tOPUONYHOTO
KOHCYNbTYBaHHS, 3abe3ne4veHHs Ge3neku
DiANbHOCTI KomnaHii Ta  poscnigyBaHHs
nigospinux  onepauii, nepegaBaTUMyTbCH
apBoKaTawm, ayauTtopawm, noaaTKkoBUM
KOHCynbTaHTam, cyaoBum IT-ekcnepTtam,
KOHCYNbTaHTaM 3 nNuUTaHb Kibepbesneku,
NogaTkOBUMM  KOHCYJNbTaHTaM, KOMMaHifAM
Hawoi cninbHOTU, adyininoBaHUM ocobawm,
iHWMM  TpeTiM ocobGam Ta pginoBum
napTtHepam, Big SKAX MW OTPUMYEMO
KOHCynkTauil Ta nocnyru,

e  Balli NnepcoHanbHi AaHi, y BUNagKy OTpUMaHHA

BiANOBIAHOIO 3anury, nepenaBaTMMyTbCA
YyNOBHOBaXeHMM ocobam, ycTaHOBaM Ta
opraHisaudisim, 3 MeToo HagaHHA

iHcpopmauii, a Takox, y pasi BMHUKHEHHS

NpaBoOBOro cCnopy - 3 MeTor peanisauii abo

3axMCTy 3aKOHHUX Npas.
MpaBoBi 3acagm: HeobXiaHicTb
BUKOHaHHSAOPMANYHUX 3000B's13aHb Halwoi KomnaHii,
HeoOXxigHiCTb 00pobkn agaHuMx Ana  peanisauii,
BUKOPUCTaHHA abo 3axucTy npasa abo opuanyHoi
BUMOrK,  HeoOXigHicTb  0Opobkum  pgaHux gns
yKnageHHst abo BUKOHaAHHSA JOrOBOpY.

e For the purpose of fulfilling the obligations
arising from the legislation to which our
Company is subject, conducting Platform
activities in compliance with the legislation,
providing information to authorized individuals,
institutions, and organizations, handling and
following legal matters, and exercising or
protecting a right in the event of a legal dispute,
your personal data is shared with regulatory
and supervisory authorities, courts,
enforcement offices, mediators, and other
authorized public institutions and
organizations.

e For the purpose of carrying out our Company’s
audit activities, managing legal consultancy
processes, ensuring the security of Company
operations, and investigating suspicious
transactions, your personal data is shared with

attorneys, auditors, tax consultants,
forensic IT experts, cyber security
consultants, tax consultants, our

community companies, affiliates, and other
third parties and business partners from
whom we receive consultancy and services.

e If requested, your personal data is shared with

authorized persons, institutions, and
organizations for the purpose of providing
information and, in the event of a legal
dispute, for the exercise or protection of a
legal right.

Legal grounds: The necessity of fulfilling our
Company’s legal obligations; the necessity of
data processing for the establishment, exercise,
or defense of a right or a legal claim; and the
necessity of data processing for the
establishment or performance of a contract.

3.6. Mpouenypwm, WO BUMararoTb HagaHHA ABHOI
3roam:

3.6. Processes Conducted Based on Explicit
Consent:

e Balli nepcoHanbHi AaHi, 3 METOH 34iNCHEHHSA
MapKETMHIOBOI, peknamHoi  Ta  akKuinHoi

e For the purpose of carrying out marketing,
advertising, and promotional activities, providing




DiANbHOCTI, HagaHHA BaM crneuianbHUX BUTIAHUX
npono3uuii, a TakoX MNPOBEAEHHS 3axogi.,
CrpSIMOBaHMX Ha NiaBULLEHHS BaLloi
3a]0BOMEHOCTI LWNAAXOM bGnmk4oro 3HanomcTsa 3
BaMu, nepenaBaTUMyTbCS HawWum
acdininvoBaHMM ocob6am, KomnaHiaM, LWo
BXOAATb A0 CKnaay rpynu, nocravasrbHUKam
nocnyr Ta A4iNoBMM NapTHepaMm.
KOpuaunyHi 3acagu: Bawa siBHa 3roga.

you with special advantageous offers, and
conducting activities aimed at improving your
satisfaction by getting to know you better, your
personal data is shared with our affiliates,
group companies, service providers, and
business partners.

Legal ground: Your explicit consent.

4. MNpuunHm BukopuctaHHAa KomnaHicro channie
cookie

4. Why does the Company use Cookies?

Konn Bu KkopucTyeTecs Hawum Beb-canitom abo
aogaTtkamu, MM 3 METOK KpaLloro po3yMiHHS BaLLol
B3aemogii 3 MNnarcopmoto, po3MilLlyeMO Ha BaLLOMy
npucTtpoi dannu cookie abo noaibHi TexHonoril.
lMpocumo Bac 3BepHYTM yBary Ha Te, LWoO
BUKOpPUCTaHHA 060B'A3koBUX dannis cookie €
HeoOXigHMM ans poboTu Haworo Beb-canty, B
3B'A3Ky 3 4YMM, BM HE MaETe MOXMIMBOCTI KepyBaTu
uum Tunom dannis cookie. Mpu Bawin B3aemogii 3
HaLUOK PEeKNamMol Ha CTOPOHHIX nratgopmax, Mu
OTPUMYEMO iHGbOpMaLito Npo Taky B3aemogito. Cioamn
MOXHa BigHecTn 6e3nocepedHbo iHopMaLilo npo
T€, YN HATUCHYNWN BU Ha PEKITAMHE OrOSOLLUEHHS, 5K
AOBro BOHO AEMOHCTPYBANocs 40 MOMEHTY, NMOKU BU
He no4vanu B3aEMOLIATU 3 HUM, Y Npuadanu B,

nicna  nepernsgy — BiANOBIAHOMO  pPeKNamHoOro
OroroLleHHs, nisHile ToBap Ha Hawin Nnatdopmi, a
Takox onocepenkoBaHo iHpopmauito npo

€(PeKTMBHICTb LIMX peknamMHUX OrofoLLEHb.

Akwo BM BiABiAyeTe Halli CTOPIHKM B couianbHUX
Mepexax, To4i MW BUCTYNaTUMEMO Yy  SAKOCTI
KoHTponepy AaHux CTOCOBHO BCi€i iHpopmauii, sky
BY PO3MilLlyETe Ha CTOPiHKax coumepex abo nig 4ac
cninkysaHHa 3 Hamun. Kol BM  BigBigyeTe
¢aH-CTOpiHKM, couianbHi  Megia-nnatgopmu  3a
aonomoroto pannis cookie Ta iHWKMX MeTOAIB, SAKi

[J03BONSATb Trendyol nepernagatu neBHYy
CTaTUCTUKY, 36uMpalTb iHdbopmau,ito npo
BUMKOPUCTAHHA BaMM UMX CTOPIHOK, TaK 3BaHi

"CTaTUCTUKM CTOPIHOK" MPO BUKOPUCTaAHHA HaLInX
cTopiHOK. 3a 306ip Ta BMKOPUCTAHHS UUX [aHUX
couianbHa Mepexa Ta Trendyol HecyTb CRifbHY
BignoBiganbHicTb. [na oTpMMaHHs  [oOaTKoOBOI
iHpopMmaLii npo Te, 4K couianbHi  Mepexi

When you use our website or applications, we place
cookies or similar technologies on your device to
better understand your interaction with the Platform.
Please note that the use of mandatory cookies is
essential for the operation of our website, and
therefore, you do not have the option to manage this
type of cookie. When vyou interact with our
advertisements on third party platforms we obtain
information about that interaction. This might include
whether you clicked on the ad, or how long the ad
was shown before an interaction took place, if by
viewing that advertisement you directly or at a later
time purchased a product on our platform, and
indirectly the effectiveness of those advertisements.

In the event that you visit us on social media
plattorms we are the data controller of all the
information you place on those pages or when you
communicate with us. When you visit Fan Pages,
social media platforms collect information about your
use of those pages through the use of cookies and
other methods, which allow Trendyol to view certain
statistics, so-called “page insights”, about the use of
our pages. For the collection and use of these data
the social media platform and Trendyol are
considered jointly responsible. For more information
on how the social media platforms use your
personal data please visit their website.




BMKOPWCTOBYIOTb Balli NepcoHanbHi  AaHi,

nacka, BigsiganTe ixHi Be6-canTu.

oyob

5. 36epiraHHAa gaHux

5. Data retention

Mwn 30Mpaemo i BMKOPMUCTOBYEMO Bally OCOOMCTY
iHbopmaLito Ons OOCArHEHHSa PisHUX  uinen, ki
JeTanbHO BKaslaHi Buwe. KoxHa 3 uux uinen
nepeabadae [OTPMMaHHS Pi3HOrO pody BUMOT i,
BiANOBIQHO, Pi3Hi TepMiHM 36epiraHHs. Mu Buganumo
Balli MepcoHanbHi AaHi, nicna TOro, SK 3HWKHE
HeoOXxigHicTb 30epiraT iX Ans Uinen, B sSIKMX BOHU
Oynu 3ibpaHi.

Y BUNagKy nogaHHs Bamu 3anuTy Ha BUAANEHHs
BalUMX MEPCOHaNbHMX [OaHUX, MU MOCTapaemMocs
3po6uTn e npotsarom 30 gHiB. 3a Aesikux o6cTaBUH
Len npouec Moxe 3anHATK Binblle yacy. AKWo mMu
3iTkHeMocs1 3 nofibHow cuTyauieto, Mu 060B'sI3KOBO
nonepeaMMmo Bac npo ue. OpgHak 3ayBaxTe, LO
BMMOIM 3aKOHOOABCTBA MOXYTb 3000B’A3aTn Hac
30epiratm neBHUn o06'€eM BaWMX MNEepPCOHaNbHUX

We collect and use your personal information for the
various purposes described above. Each of these
purposes has different requirements and therefore a
different retention period. We will delete your
personal data when it is no longer necessary to
retain it for the purpose for which it was collected.

If you request erasure of your personal information,
we will endeavour to do so within 30 days. In some
circumstances this may take longer. If this is the
case, we will notify you accordingly. Please note,
however, that we may be required by law to retain
some of your personal information in order to
comply with our own legal obligations.

OaHMX 3 METO BUKOHAHHA HallMX BRacHUX

OPMANYHMX 3060B’A3aHb.

6. Cnoco6u 3axucty KomnaHiero Bawux [ 6. How does the Company protect your
nepcoHanbHUX AaHUxX Personal Data?

HapaHni Hawin  KomnaHnii  nepcoHanbHi  agaHi | Personal data shared with our Company is under

3HaxoaATbCda nig Harnsgom i koHTponem KomnaHii.

Hawa KomnaHis, Buctynatoum y poni KoHTponepa

AaHuX, neperHsna Ha cebe BignosiganbHiCTb 3a

CTBOPEHHS Ta aganTauito HeobXxigHuX

opraHi3auiHUX npoLeciB, a TaKoX 3aCTOCyBaHHS

TEXHIYHUX 3axofiB ANA 3axucTy KOHIAEHLINHOCTI

Ta UiniCHOCTI mepcoHanbHUX AaHWX, BiAMOBIAHO [0

MONOXeHb YMHHOro 3aKOHOJAaBCTBA. YCBiAOMITO4M

CEPMO3HICTb NEPENHATUX 30060B's1I3aHb, HAMMU:

e BignosigHo Jo BMMOT MiDKHapO4HMX i
HauioHanbHUX TexXHIYHUX CcTaHdapTiB y cdepi
KOHMIAEHUIMHOCTI  gaHuMx, 3  Nepioan4yHolo
4acTOTOK MNPOBOAATLCA MEHTECTU (TECTYBaHHSA
Ha MNPOHUKHEHHS).

e PerynapHo npoBoaUTbCA  aHania  pU3UKiB,
noB'a3aHnx 3 o6pobKO NepcoHanbHUX OaHUX, i
BXXNBaKOTbCS BCi MOXNMBI  3axoan  Ans
3MEHLLEHHSI TaKNX PU3NKIB.

e 3 meTolo 3anobiraHHs  HeCaHKLiOHOBaHOMY
OOCTyMy 0O NepCOoHasribHUX OaHUX BMPOBaaXKEHO
KOHTpOIb AOCTYny Ta aBTopu3adi.

the supervision and control of the Company. Our
Company, as the data controller, has assumed the
responsibility to establish and adapt the necessary
organization and take technical measures to protect
the confidentiality and integrity of the information, in
accordance with the provisions of the applicable
legislation. Being aware of this obligation:

e Periodic penetration tests are conducted in
accordance with international and national
technical standards concerning data
confidentiality.

e Regular risk analyses are conducted regarding
personal data processing activities, and actions
are taken to mitigate risks.

e Access and authorization controls are
implemented to prevent unauthorized access to
personal data.




7. BawinpaBa

7. Your rights

Bu, 6yayun BnacHukom nepcoHanbHWX AaHux B
pamMkax 3akoHiB MpO 3aXMCT MEepPCOHanbHUX OAHUX,
MaTMMeTe HacCTyMHi npaea, 3a YMOBW, LLO BigNOBIAHI
npasa perynoTbCa 3rigHO 3 3aKOHO4ABCTBOM, Ais
SIKOro Ha BaC NOLUNPHOETHCH:

MpaBo Ha Q[JocTyn, MpaBO Ha BUMpPaBMEeHHA Ta
BHECEHHSI 3MiH, NpPaBO Ha OTPMMaHHS iHopmaLil,
npaBo Ha o0OMexeHHs 00pobkn, npaBo Ha
BUAANEHHS, NPaBO Ha MepPeHeCeHHs JaHWX, NpaBo
Ha 3anepedveHHs/BiOMOBY, MpaBo He cTaBaTu
00'eKTOM aBTOMATM30BAHOrO MNPUWHATTS  pilleHb,
npaBoO Ha MOAAHHA CKapr OO YMNOBHOBaXEHMX
YyCTaHOB, MPaBO Ha BiOKMWMKaHHA 3rogu, NpaBO Ha
OTPUMAHHA  KOMMeHcauii 3a Oyab-aKy  LKoay,
3aBgaHy nopyLIEHHAM KOHMIAEHUIMHOCTI  BaLllnx
AaHuX.

Y BMMNagKy, SKWO BM BaXkaeTe CKOpUCTATMUCS CBOIMU
npaBamm abo, SKWO Yy BaC BUHUKHYTb Oyab-sKi
3anuUTaHHAa 4YM 3aHEenoKOEeHHs1 wWopao uiel Monitukm
KOHMIAEHUIMHOCTI, NPOCUMO Bac 3B'A3aTUCS 3 HAMMU,
BMKOPUCTOBYIOUM KOHTaKTHY iH(bopMaLito, HafaHy B
Pozgaini 8.

As a data subject under the Data Protection Laws,
you have the following rights only if they are
regulated within the scope of the legislation to which
you are subiject;

Right to access, Right to rectification, Right to be
informed, Right to restriction of processing, Right to
erasure, Right to data portability, Right to object/opt
out, Right not to be subject to automated
decision-making, Right to lodge a complaint with the
authorized institutions, Right to withdraw consent,
Right to be compensated for any harm caused by
privacy breaches.

To exercise your rights or if you have any questions
or concerns about this Privacy Notice, please
contact us using the contact details provided in
Section 8.

8. 3B’Asatucs 3 Hamu

8. Contactus

AKWo y Bac BMHMKHYTb 3anuTaHHA abo koMeHTapi
woao cnocobis BUKOPUCTaHHSA BaLUNX
nepcoHanbHUX OaHWX, MPOCUMMO Bac 3B'A3aTucs 3
HawumMm CneuianictoMm 3 nNUTaHb 3axMCTy AaHuX 3a
agpecoto: dpo@trendyol.com.

Mpocumo Bac BWKOPUCTOBYBATU LIIO EMNEKTPOHHY
agpecy BWKJIIOMHO ANA HaACWUIIaHHA 3anuTiB,
NnoB'A3aHMX 3 NepcoHanbHMMKU AaHumu. Bci

3anMTU, WO He MNOB'A3aHi 3 NepcoHanbHUMU
OaHMMU, Ta CTOCYHTbCHA TaKMX MOMEHTIB fK
BiACTeXeHHA 3aMOBJI€Hb,
cKkacyBaHHA/NOBepPHEHHSA 3aMOBJIeHb abo

npouecu AOCTaBKU, po3rnagaTtuca He 6yayThb, y
3B'AI3KY 3 4YuMm, BignoBigi Ha HUMX HapgaBaTUCSs
yepes3 Lier KaHan TakoX He OyayTb. Lli Ta nogioHi

If you have any questions or comments about how
we use your personal information, please contact
our Data Protection Officer at dpo@trendyol.com.

We kindly request that you use this email address

solely for submitting requests related to
personal data. Requests unrelated to personal
data, such as order tracking, order

cancellations/returns, or shipping processes,
will not be considered or responded to through
this channel. Such requests can be submitted via
the Trendyol Assistant or the call center.

3anMTM  MOXHa Hagicnatu depe3 [lomivHMKa
Trendyol abo konn-UeHTp.
9. TMMpaeo Ha nopaHHsA cKapru po | 9. Right to lodge a complaint with a data

YNOBHOBaXEHUX OpPraHiB i3 3axucTy gaHux

protection authority



mailto:dataprotection@trendyol.com
mailto:dataprotection@trendyol.com

Y Bunagky, sIKLWO BU BBaXaeTe, WO MU He Haganu
ajeKkBaTHOI Bignosiai Ha Baw 3anuT abo NUTaHHS, BU
MaeTe npaBO ModaTu CKapry A0 KOHTPOSOKYOro
opraHy KpaiHu, B SiKii BU NPOXMBaETE.

OHoBneHo: 14.03.2025

In the event that you feel that we have not
adequately answered your query or question, you
have the right to lodge a complaint with the
supervisory authority in the country in which you
live.

Updated: 14.03.2025
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